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How to install the driver?

Warning:
Please do not place driver zip file on the PC desktop before installation.
Please do not place driver zip file on any path or folder with blank or

Chinese characters in name before installation.

Step 1

Open the driver file offered by EPRINTER, as below



gter » Local Disk (C:) » MASUNG » Driver-V2-20180628 »

En Mew folder
= MName : Date modified Type Size
PrinterDriver32 6/29/2018 3:35 PM File folder
. PrinterDriverod 6/29/2018 3:35 PM
= Pri : 1,909 KB
499 KB |

Step 2

Run as administrator

« b Local Disk (C:) » MASUNG » Driver-V2-20180628 »

New folder
#
MName Date modified Type Size
. PrinterDriver32 File folder
PrinterDriversd File folder
= Printernstall |~ Application 1,909 KB
= Open PR b
Application 459 KB

ﬁ Uninstaller -
I'&" Run as administrator

Troubleshoot compatibility
B E#Ewessso
Restore previous versions
Send to »

Cut

Copy

Create shortcut
Delete

Rename

Properties

Step 3

Choose [Yes] to continue



& User Account Control X

r@ Do you want to allow this app from an unknown
- publisher to make changes to your PC?

Program name:  Printerinstall.exe
Publisher: Unknown
File origin: Hard drive on this computer

() Show details N |

Change when these notifications appear

Step 4

Click [Next] to continue
& Printer driver installation - X

Welcome use printer drvier.

This Wizard will install printer driver in
your computer.This software can support word,excel
etc program standard printing function.

Please click [Mexi] to continue.

I Next “ Cancel

Step 5

Click [Next] directly to continue, for install the driver by one time, you’d

better not to change the path.



The wizard will install the printer driver in the following folder If you
want to install to a different folder, please click [Browse] and choose other
folder. Click [Next] to continue.

Target folder

C:\MSWPrinters Browse |

Back | | Next I Cancel

Step 6

Choose printer model you used.

There are three kind paper width stands for different printer series.
1. W58(58mm) stands for printer supports S8mm width paper
2. W80(80mm) stands for printer supports 80mm width paper

3. W110(110mm) stands for printer supports 110mm width paper

Here choose [w110(110mm)] as an example to demonstrate the

installation procedure. Then click [Install] to continue.

= Printer driver installation — >

Printer config

[T Set Default Print

[” Print Test Page

Back || instal Cancel




Step 7

It will pop a window as below, it means the driver has been installed in

PC successfully. Then click [OK] to finish the installation.

—3
-

Printer config

Modse X

Pot e : s
[ | The installation is complete!

Back Install Cancel

Step 8

Enter into the Devices and Printers to see the installation result.

#5 Devices and Printers - O

X
1 6 < Hardware and Sound > Devices and Printers v &/ | SearchDevices and Printers 0
Addadevice  Addaprinter  Seewhatsprinting  Printserverproperties  Remove device E- @

~ Devices (T)

s N8<ecos

DESKFDP NSSJO  Generic Non-PnP Microphone Speakers (High USE 30 VMware Virtual  VMware, VMware
“Monitor (High Definition DeﬁnmonAumo USB Mouse Virtual § 5CSI
Audio Device) Disk Device

v Printers (3)

EPS02 Fax Microsoft Printto  Microsoft XPS w110
~ Unspecified (3)
o[ o i o[
L L W

wi10  Model: MSW Printer Driver
Category: Printer



Notice:

If two or more width models have been installed, then you can see them

in the Devices and Printers in the PC as below.

&5 Devices and Printers

4 @5 » Control Panel » Hardware and Sound » Devices and Printers v o

Search Devices

Addadevice  Addaprinter  Seewhat'sprinting v Print server properties  Remove device

~ Devices (7)

A ~ :
DESKTOP-N5510 Generic Non-PnP Microphone Speakers (High UsB 3.0 VMware Virtual VMware, ViMiware
H5 Meniter (High Definition  Definition Audio USE Mouse Virtual § 5CS1
Audio Device) Device) Disk Device
~ Printers (5)
- s
¥ v ' » See what's printing > w110
@ = 1’" =) _”" — Set as default printer = weo
EP202 Fax Microsoft Printto  Microsoft XPS wid Printing preferences 53
D t Writ
e Printer properties >
~ Unspecified (3) Delete print queue .
Create shorteut
o o o
) Remove device
Troubleshoot
Intel(®) 2574 USBRootHub  VMware Virtual Rigerties
Gigabit Network (xHCI) USB Sensors
Connection
. . .
How to print a test-page via Driver
“wl110” iew dri I
Choose to view driver properties.
= » Control Panel » Hardware and Sound » Devices and Printers | #3 | Seorch Devices and Printers L
Addadevice  Add a printer See what's printing v Print server properties Remeove device =5~ @
Windows can display enhanced device icons and information from the Internet. Click to change.. x

4 Devices (4)

* |

TESTER_PC

w
1P1000 Printer
USBOOL

weo  State: @ Default
Model: MSW Printer Driver
Categery: Printer

/
=

Create shortcut

Troubleshoot

Remove device

Properties

Status: 0 document(s) in queue

Generic Non-PnP VMware Virtuel  VMware, VMware
Manitor USB Mouse Virtual 5 SCSI
Disk Device
4 Printers and Faxes (3)
{ / | -
- | 4 See what's printing r
= |@= sescdutpme
Fax Microsoft XPS wE  Printing preferences >
Document Wittef ‘ Printer properties vl a0
4 Unspecified (1) | Delete print queue 'Il wild

Click [Print Test Page] to get a driver test-page.



Picture as below:

l T Joece Smeee oot
Geneal | Shamg | Poms G 4 Color Management
-~ wilo
Location:

Comment:

Model: MSW Printer Driver
Features
Coler: No Paper available:

Double-sided: No W110 x 257 mm a
Staple: No
Speed: Unknown
Maximum resolution: 204 dpi 2o
| Preferences.. || Print Test Poge
Lok |[ Coeed ][ moy |




How to check which PC port connects with printer ?

If the Driver has been installed successfully, and printer has connected,

then PC device manager of “Universal Serial Bus controllers” list will

show “USB printing Support” as below.

4 [Computar ot
Fil Action  View Help
«s2EBEBE

& Computer Management (Local
4 Tk System Tools

& Local Users and Groups,

& Performance

2 Device Manager
a 3 Storage

Shared Folders

|2 %S
4y Tester PC Actions
P Banteries e
8 Computer o Mg
Disk drives More Actions

IDE ATA/ATAP] controliers
= Keyboards

P Mice znd d

&y Services and Applications

& Monitors
& Network adapters
7§ Ports (COM & 1PT)

und, video and game controllers
< Storage contrallers
8 System devices
4§ Universal Serial Bus controllers
§ Generic USE Hub
¥ Standard Enhanced PClto USB Host Contralier
¥ Standard Universal PClto USB Host Controler
BC eDe.

W US8Root Hub
¥ USBRoot Hub

4 ff} system Tools

1 (5) Task Scheduler
| > [@] Event Viewer
i [ Shared Folders

i (%) Performance
) Device Manager
a (5 storage
i Disk Management

4 I

» & Local Users and Groups,

] *

& Computer Management (Local | 4 Tester PC

» 43 Batteries

+ {8 Computer

- Disk drives

Display adapters

} DVD/CD-ROM drives

£ Human Interface Devices
g IDE ATA/ATAPI controllers
2= Keyboards

> | Mice and other pointing devices

4 Services and Applications . B Monitors

> ¥ Network adapters

» 7§ Ports (COM & LPT)

. J3 Processors

».% Sound, video and game controllers
- .4> Storage controllers

{8 System devices

4. 1§ Universal Serial Bus controllers

4§ Generic USB Hub

Standard Enhanced PCIto USE Host Controller
Standard Universal PCl to USB Host Controller
USE Composite Device

) USB Printing Supp| -

USB Root Hub Update Driver Software...
i iy USB Root Hub Disable
Uninstall

Scan for hardware changes

Properties

Actions
Device Manager

More Actions.

Choose the [Children] option to see the connected USB port.

Ovens propertv sheet for the current selection.




File Actien View Help

| 2F 0 HE & %S
& Computer Management (Local| 4 32 Tester PC
a [} System Tools G Botteries

() Task Scheduler 8 Cor =

] Event Viewer -y Disk{ \JSE Printing Support Prapertes
] Shared Folders &, Displ] |
@ Local Users and Groups i ovod |
(&) Peformance &5 Hum| |
3 Device Manager caDEY |
+ 52 Storage = Key| |
(2§ Dick Management 1 Micg] || Provety
7, Services and Applications B Mond| | [Crikren -
& Netw
Vale

477 Pons —
| ussmummm;m@}

More Actions »

USB Panting Suppeet

|

|

|
7 q|

1 Procq |
& Souny|
< Stordl|
o Systel|
4§ Univg|
LR O
|

\

|

|

|

|

seeeaE
e C C 0

How to choose the right port to connect?

1. view driver properties

@—'Q--g; Conirol Panel » Hardware and Sound # Devices and Printers w4y || Seo o2
Add s device Add s primter See what's ponting Srint server propertes Remove device =R o
# Devices (4] =
II b -
& = g
Genenc Non-PnP [ Vibware Vietusl  VMware, Vidware
Monstor USE Mouse Wirtual § 5CS1 |
Disk Device: L

4 Printers and Faxes (3

& o

¥ Set as default printer

Docunment Writer Prnting preferences
# Unspecified (1 Privter properties
Create shortcut
a i Trowbleshoot i
Remove device

y: Prter .

2. select PC port you want to use with printer. Then click “apply”



Secuity | i |  Optons |  Apow
m|mimslm1mm

.ﬁweo

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer -

71 COM2:  Serial Port

[[] COM3:  Serial Port

[ COM4:  Serial Port I

1 FILE: Print to File |__
[ Fi Virtwal printer port for.. w80 3

_ TPVM:  ThinPrint Pnnt Fort fo...

|7 XPSPort: Local Port Microsoft ¥PS Document Writer  — |

| AddPo. ||  DeletePor | | ConfigurePort.. |

[¥] Enable bidirectional support
[7] Enable printer pooling

| OK ][Canad : Apply

How to set up driver configuration ?

General | Shaingeel e Botse]

o= MSW Printer Driver Device Settings
g i Installable Options

o o2k Mark Sensor: [lel SR
Page Cut Mode: NoCut
Feed At Page Starting: Off
Feed At Page Ending: Off
Doc Cut Mode: FullCut
Rotation Mode: 0
Print End Doc Blank: On

o) e [ o )

Black Mark Sensor : For black mark test
( Precondition: the printer by your hand equiped with blackmark sensor and it is in activated )

Page Cut Mode : for each page cutting mode

Click the driver windows of “ Device settings” ,User can set up below functions :




Page Cut Mode: [EN[IeTI NI

Enable | % *

Enable | & & * Baed Fate Disable | & * &
Paper presanter
Disable | # #* Black Mark Offset 0-1600
Enabi *
Anti-Drag I_-IaD < g
Disable  + * & p i Enable | & & &
aper presenter :
ble
Antl-Block F'r_Hﬁ < Disable @ = w
Disable | v Enable | & *
Enable Amti-Drag Disable | & & &
Sticker LRETI A R :I ble | v
A |
> Anti-Block il
Disable | v
Enable
Sticke
d Disable ok k
Enable | & =
- Printable Width
Enable @ % % Disable | % %
Printable Width Disable | & SlasicNiark Enable | % #
. Emable | & & % ! Disable | & &
Black Mar Disable | # % i R Tt Enable | % % #
Enable | & & & P Disable | & »
P‘Ipﬂ' Near End Disable W o Baud Rat Enable * W
Enable | & » 3 e Disable & & &
Baud Rate Disable | % & % Black Mark Offset 0-1600
Black Mark Offset 0-1800 Pagior pracanter ir.uble * oW
Enable | & % % Disable | * %
Paper presenter gt B
Wsabl * Enable | » »
psple Anti-Drag gty
Enable | % % Disable | & % %

Feed At Page Starting  : Feed some blank at the beginning of page
Feed At Page Ending : Feed some blank at the ending of page

. Z3mm
Feed At Page Ending: m

- Doc Cut Mode: FullCut
— | 2hmm

Eiad AE F"EIQE‘ StEIFEiFIg: omm 1B T Rotation Mode; 1] 26mm

..... . Feed At Page Ending: q3mm  ~ ~. Print End Doc Blank: 0| 57,0
------------- Doc Cut Mode: FullCut [ 14mm 28mm
----- - Rotation Mode: 0 15mm 29mm

------------- Print End Doc Blank: Off 16mm 30mm v




Printable Width
Black Mark
Paper Near End

Baud Rate
Black Mark Offaet
Paper presenter

Anti-Drag
Anti-Block
Sticker
Printable Width
Black Mark
Paper Near End

Baud Aate
Black Mark Offzet

Eratle -
[Heable =
Enable =
Ciiakile | &
Enable &
[vpable =
Enable | &
Disable  »
J- 1600
Enable =
Cisable | »
Enable &
"

L

¥

» B B ¥ OB O N

Disable
Enable
Cisable
Enable
Disable
Enable
Dizable
Enable
Disable
Erable
Disable
Erable
hsable | &

0=1600

R B & O F W
- & % ® B B R

Doc Cut Mode

Rotation Mode

8 Rotation Mode: e

b Print End Doc Bld g

: Cut paper at the ending page of whole document

:0° /180°

Doc Cut Mode: FullCut

EPBO2 Series of Printers

Paper presenter

Enable 1374811 44 44
Disable: 1374114488
Antl-Drag

Enabbe 1378115555
Disatiie 1374 11 55 AA
Anti-Block

Enabile 1374 22 44 44
Disable: 13 74 22 24 B8
Sticker

Enable; 1374443335
Dlsable: 137444 33CC
Printable Width

BOmmi 137444 77 00
T 2mm 1374447711
SGmim 1374 44 77 32
4Bmm 137444 77 23
Black Mark

Enable 1374 44 3333
Disabde: 137844 33CC
Paper Near End

Enabie 1374 44 3344
Disabis 13 72 44 33 3F

Baud Raiw
115200 13 74 44 5501
TG00 13 74 44 55 05

38400 1374445503
Rl 1BdA A BL 14
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Print End Doc Blank

After choose each setting , please click on “apply” ,then printer will work on new configured

functions.

How to print by user self-define paper size?

LR
Naog-fuy
Pragpuy

M juataad Jadey
VR0 Nimpy yomg

By preg

Py iy imdeg

YU HIEE

P Spqeauag

1315
LR BTN
Beig-uy

Jajuasaad iedey

Paper presenter
Anti-Drag

At Block
Stlchwr
Primtable Width
Black Mark
Paper Mear End
Baud Rate
Black Mark Offeet
Paper pressnter
Antl-Drag
Antl-Block

Stlcker

L B R
L B B

S B R R R R

L N T

il R B B S EE S

* B @

'

: Feed some blank at the ending page of whole document

Click “Print server properties”



% » Control Panel » Hardware and Sound » Devices and Printers

- l“f || Search Devices and Printers =

Add s printer  Seewhat'spnnting | Print server properties | Remove device - @
4 Devices (4) e
Generic Non-Br MX Wiiware Virtual  Viviware, Viviware
Monitor USE Mouse Virtual 5 5CS1
Disk Device E

4 Printers and Faxes (3)

state: @ Defauh
Medel: MSW Printes Driver
Category: Pinter

Status: 0 document(s) in queue

Select one form you used.

Foms | Pods | Drivers | Secutty | Advanced |
MX

{ Forms on:

| Delete

Save Form

Form name: W80 x 297 mim

Define a new form by editing the existing name and
measurements, Then click Save Form.

Form description (measurements)

Units: ® Metric ) English
Paper size: Printer area margins:
Width: 800cm  Left 000cm | Top: 0.00cm
Height: 296%cm  Right: 000cm | Bottom: 0.00cm

| change Form Settings |

e ] [ ez [ oo

Change the width or length value as you want

Notice: the maximum paper width should be supported by your printer.



fomrame 3 Chongehevalve

[¥] Create a new form

Define a new form by editing the existing name and
measurements. Then click Save Form.

Form description (measurements)

Units: Cl () English
Paper size: Printer area margins:
Width: 800cm  Left: 0.00cm  Top: 0.00cm
Height: 31.00km | Right: 0.00cm  Bottom:  0.00cm

Location:

Comment:

Model: MSW Printer Driver

Features
Color: No Paper available:

Double-sided: No | W80 x 297|mm -
Staple: No

Speed: Unknown
Maximum resolution: 204 dpi . s

Click on “Advanced” and select your defined form to print.



Front to Back

Page Format

Pages per Sheet 5 | -

[] Draw Borders

@ MSW Printer Driver Advanced Document Settings
47 Paper/Output
fauc, GRS | W58 x 257 mm E

i e Copy Count w10 x 257 mm
& ff# Document Opti W110 x 207 mm
b Advanced P \W210 x 207 mm
i Pages per St W220 x 297 mm
W58 x 257 mm
W58 x 297 mm
W72 x 287 mm

How to uninstall the driver completely

1. Run “Uninstaller” as administrator



T ——
» Local Disk (C:) » MASUNG » Driver-V2-20180628 »
_—

MNew folder
Mame . Date modified Type Size
o PrinterDriver32 6/29,/2018 3:35 PM File folder
. PrinterDriverbd 6,/29/2018 3:35 PM File folder
& Printernstall 6/26/2018 4:16 PM Application 1,909 KB
\[&] Uninstaller 6/28/2018 10:49 AM  Application 499 KB |

notice: Before run the Uninstaller, users should make sure there is no

print task in the print queue, as below.

= » Control Panel » Hardware and Sound » Devices and Printers v |49 | Search Dev.. P

Addadevice  Add a printer See what's printing Print server properties % =~ @

4 Devices (4)

Ny B

Generic Non-PnP  VMware Virtual  VMware, VMware  WIN-QKDQ737K
Meonitor USE Mouse Virtual 5§ 5CSI OLH
Disk Device

4 Printers and Faxes (3)

q 1
| | . : :
/ d See what's printing )| Choose this option
w q, m v Set as default printer to see the tasks
Microsoft XPS | walg| ' nongpreferences
Document Writer Printer properties
Create shortcut
Troubleshoot
Remove device
Properties
= =
wl.

Printer Document View

Document Name Status Owner Pages Size

J

| . »

0 document(s) in queue

Printer Document View

Document Name Status Owner Pages Size
[@] Test Page Error - Rest.. Hong 11 91.7 KB ]

X

A1) m »

1 document(s) in queue




*If there 1s some tasks or some error tasks, users can delete them as

below

- i}
L~
Connect

v Set As Default Printer

Printing Preferences...

[tatus Owner Pages Size
rror - Prin... Hong 1 91.7 KB

Update Driver

Pause Printing
2 I |Car|cel All Documents I
Sharing...
Use Printer Offline

Properties

Close

2. If users checked there is no tasks in the print queue, then please follow

nex steps.

ter » Local Disk (C:) » MASUNG » Driver-V2-20180628 »

n Mew folder 4= - i &

Name Date modified Type Size
PrinterDriver32 File folder
PrinterDrivertd ile folder
= Printerinstall 6 Application 1,909 KB
[Z Uninstaller B 'f\-1 Application 499 KB

' | Run as administrator

Troubleshoot compatibility
B EEswessxE
Restore previous versions
Send to 2

Cut
Copy

Create shortcut
Delete

Rename

Properties

3. Choose [Yes] to continue.



! User Account Contral

Do you want to allow the following program from an

unknown publisher to make changes to this computer?

Uninstaller.exe
Unknown
Hard drive on this computer

Program name:
Publisher:
File origin:

(%) Show details

Change when these notifications appear

4. Choose [Next] to continue

» Computer b Local Disk {C:) » MASUNG » Driver-V2-20180628 » v | +3 Q| Seorch Dnv.. 0
Organize = = open New folder =~ 3 @
r Favorites Name ze
B Deskeop PrinterDriver32
B Dovmload Dbl il
| Recent Places & Printer Uninstaller 1008 KB
499 KB
i Libraries Uninstall printer driver
<) Documents
@' Music Thank you for using printer. o
] Pictures Funinstall failed, Attention!
ﬁ Videos Please restart the compuler afler the operation
O WPSTEITH Please dick [Nexf] to Continua.
% Homegroup
M Computer
€ Network
()

ninstaller Date modified: 6/28/2018 10:49 Al
4 Uninstaller D 6/28/2018 10:49 AM

"F‘b Size: 498 KB

Date created: 6/29/2018 335 PM
Applicatior

Notice: If there pops window show failure

as below, then click [Finish] to

finish the uninstall operations, and restart PC directly then to process

driver uninstallation procedure again.



v Computer # Local Disk (C:) » MASUNG b Driver-V2-20180628 » = |4y | Search Drive.. P

Organize »  [Z Open  New folder =« [ ®
W Favorites Name Date modified Type Size
Bl Desitop PrinterDriver32
Sk

|8 Downloads S dnide
& Printer Uninstalier [

Uninstatling completed

2018 335PM  Filefoider

“ Libraries
¥| Documents
o Music [ Printer driver has baen failed uninstalied Please restartthe computer after the o ]

=l Pictures peration

B videos

£ WPSEXE
«d, Homegroup

% Computer

i Network

Fosh |

ed: 6/28/2018 10:49 AM Date created: 6/29/2018 335 PM

Size: 498 KB

4  Uninstaller Date mod
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